
Survey (Tytti Taipale)
Departure date: 2019-03-27

 Destination: ALC bokning
 

Question Reply Comments

How were you received upon
arrival?

Very
well

lovely hostess

How was the accommodation
compared to your expectations?

Very
good

cozy

How was the food that was
included in the price?

Very
good

Excellent food

What did you think of the riding
quality?

Good country was quite challenging; mostly walking and
climbing

What did you think of the quality of
the horses?

Good there was horses for everybody s taste

How did you get taken care of
during your stay?

Very
well

very good, I liked that also stable workers were
together at lunch and dinner

What is your general impression of
the holiday?

Very
good

Florence was also great and the bed and breakfast

What did you think of the
information on HorseXplore´s
website?

Good

How did you experience the contact
with HorseXplore?

Good Sometimes it took sometime to have answer. I did
have to ask a new invoice couple of times. There
was wrong sum.

Would you like to travel with
HorseXplore again?

Yes You are checking the riding places in advance. I
know there are safe to ride and horses are treated
well.

I confirm that HorseXplore is
allowed to publish my opinions on
their website

Yes


