Name: Paivi Tammilehto
Arrival date: 04/05/2022
Destination: Italy, Tuscany Castle Ride, Weekend

Question

How were you received
upon arrival?

How was the
accommodation
compared to your
expectations?

How was the food that
was included in the
price?

What did you think of the
riding quality?

What did you think of the
quality of the horses?

How did you get taken
care of during your stay?

What is your general
impression of the
holiday?

Is there

something we
can change to
make it better?

What did you think of the
information on
HorseXplore's website?

How did you experience
the contact with
HorseXplore?

Would you like to travel 5
with HorseXplore again? Why or why not?
| confirm that
HorseXplore is allowed to
publish my opinions on
their website

Reply

Very
well

Good

Very
good

Very
good

Very
good

Very
well

Very
good

Good

Good

Maybe

Comment

We were warmly welcomed

The rioms were tidy and cosy with a nice view to the garden and
pool.We also had a common space with a small kitchenette to
utilize.

The food was delicious traditional Italian and tasted home made.

Riding and cycling were fun

The horses were picked fir us according to our skill level and
personal wishes. All of us were happy with our horses. They were
in good size and shape, obedient and forward going, just as we
had hoped.

The staff was ready to fulfill our wishes and we felt very
welcome.




