Name: Anna Czyz
Arrival date: 24/09/2023
Destination: Spain, Andalusia - Dressage and Countryside rides, Week

Question Reply Comment
How were you received upon arrival? \vCirl?/
How was the accommodation compared to your Very
expectations? good
. . . Very
How was the food that was included in the price? good
Very Amazing. Jose is

. . - .
What did you think of the riding quality? good fantastic

What did you think of the quality of the horses? very
good
. . Very
How did you get taken care of during your stay? well
. . . . Very
What is your general impression of the holiday?
good
What did you think of the information on Is there something we can change
, . . Good
HorseXplore's website? to make it better?
How did you experience the contact with Very
HorseXplore? good
Would you like to travel with HorseXplore again? Why or why not? Yes
| confirm that HorseXplore is allowed to publish my Yes

opinions on their website




Name: Maija Puonti
Arrival date: 05/02/2023
Destination: Spain, Andalucia - Dressage Intensiv, week

Question Reply Comment
. . Very
How were you received upon arrival? well
How was the accommodation compared to your Very
expectations? good
. . . Very
How was the food that was included in the price? good
. . - . Very
Wh hink of th lity?
at did you think of the riding quality good
. . . Very
What did you think of the quality of the horses? good
. . Very
How did you get taken care of during your stay? well
. . . . Very
What is your general impression of the holiday? good
What did you think of the information on HorseXplore’s Is there something we can changeto  Very
website? make it better? good
. . . Very
How did you experience the contact with HorseXplore? good
Would you like to travel with HorseXplore again? Why or why not? Yes
| confirm that HorseXplore is allowed to publish my Yes

opinions on their website




Survey (Baerbel Becker)

Departure date: 2019-11-17
Destination: Spain, Andalucia - Dressage Intensiv, week

Question

How were you
received upon
arrival?

How was the
accommodation
compared to your
expectations?

How was the food
that was included in
the price?

What did you think
of the riding
quality?

What did you think
of the quality of the
horses?

How did you get
taken care of during
your stay?

What is your
general impression
of the holiday?

What did you think
of the information
on HorseXplore's
website?

How did you
experience the
contact with
HorseXplore?

Reply Comments

Very
well

Very
good

Very
good

Very
good

Very
good

Very
well

Very
good

Very
good

Very
good

| was welcomed as | was a part of the family. Everybody was very
friendly and it was a great experience

It was very clean and cosy and very spacious with very confortable
beds and pillows. High quality standard

Very good and wine was very tasty

Best experience ever. Will return very soon

Horses were excellent all at compry level. Well trained and well
behaved

Everybody was extreemly friendly. House felt homely.

| loved every moment. Jose Manual and Maria made sure all
individual beeds were met. They went the extra mile to accomodate
for every single need from getting plasters for blisters, driving us to
the local town, giving us local advise on dofana park and what to
see

Very good. The only point of improvement should be to point out that
you need to use Donana Dressage for google maps. If not used
google cant find the exact location

Very good. Fast and good communication



Would you like to Yes
travel with
HorseXplore again?

| confirm that Yes
HorseXplore is

allowed to publish

my opinions on

their website



2019-10-31

Survey Ulrica Almqvist

Survey (Ulrica Almqvist)

Departure date: 2019-09-22
Destination: Spain, Andalucia - Dressage Intensiv, week

Question

How were you
received upon
arrival?

How was the
accommodation
compared to
your
expectations?

How was the
food that was
included in the
price?

What did you
think of the
riding quality?
What did you
think of the
quality of the
horses?

How did you
get taken care
of during your
stay?

What is your
general
impression of
the holiday?

Reply

Very
well

Very
good

Very
good

Very
good

Very
good

Very
well

Very
good

Comments

Being asked if | wanted to go see the rutting deers before dinner first
thing. And then asked if | wanted to go by car or horse. Duh! Magical first
evening riding around El Rocio stopping at one of the bars for a glass of
wine.

Beautiful place

The food had clearly been prepared by a top chef. Good wines. Breakfast
with freshly squeezed oranges, home grown tomatoes and eggs from the
hens on the yard is the best way to start your day.

Very very good. Great flexibility and fantastic horses. If you are serious
about wanting to improve your riding José Manuel will make you work
really hard and achieve more than you thought was possible in a week.

Exceptional. All horses are happy, healthy and positive. Super cool
hacking out and trained to a very high level. Sensitive and forward going.

It sounds like a cliché but | was really made to feel like a friend rather
than a customer. Including going to a festival and concert with the owners
on Friday night in a neighbouring town. Noting | asked for was too much
trouble.

| had an amazing time and really improved my riding massively at the
same time as we had plenty of fun and laughter in the process. By the
end of the week | was doing canter pirouettes and flying changes. It's
also a very pretty part of Andalusia with the Donana National Park for
fabulous riding on your doorstep, the horsey town of El Rocio and the
white beaches only a short drive away. | will be back again very soon.

https://www.horsexplore.se/surveyreply.asp?surveyid=5&custid=76184&abc=01406808408607 1&personID=76184&bookid=320261&tlz=0100640... 1/2



2019-10-31 Survey Ulrica Almqvist

What did you Very | It correctly reflects the experience.
think of the good

information on

HorseXplore's

website?

How did you Very || got good help with booking this trip.
experience the | good

contact with

HorseXplore?

Would you like | Yes
to travel with
HorseXplore

again?

| confirm that Yes
HorseXplore is
allowed to

publish my

opinions on

their website

https://www.horsexplore.se/surveyreply.asp?surveyid=5&custid=76184&abc=01406808408607 1&personID=76184&bookid=320261&tlz=0100640... 2/2



