Name: Agueda Parellada
Arrival date: 25/07/2022
Destination: Specialbokning

Question Reply Comment

How were you received upon arrival? Very Everything was

well perfect
How was the accommodation compared to your Very .
. Amzing
expectations? good
. . : Very
How was the food that was included in the price? good
. . _— . Very
?
What did you think of the riding quality? good
What did you think of the quality of the horses?
. . Very
How did you get taken care of during your stay? well
. . . . Very
What is your general impression of the holiday? good
What did you think of the information on HorseXplore Is there something we can changeto Very
‘s website? make it better? good
. . . Very
How did you experience the contact with HorseXplore? good
Would you like to travel with HorseXplore again? Why or why not? Yes
| confirm that HorseXplore is allowed to publish my Yes

opinions on their website




Name: Leila Kalliomaki
Arrival date: 12/05/2022
Destination: Poland, Masuria - Show Jumping Weekend, up to 60 cm

Question Reply Comment
. . Very

How were you received upon arrival? well

How was the accommodation compared to your Very

expectations? good

Very Food was

How was the food that was included in the price?
good  excellent!

What did you think of the riding quality? Good
. . . Very
What did you think of the quality of the horses? good
. . Very
How did you get taken care of during your stay? well
. . . . Very
What is your general impression of the holiday? good
What did you think of the information on HorseXplore’s Is there something we can changeto Very
website? make it better? good
How did you experience the contact with HorseXplore? Good
Would you like to travel with HorseXplore again? Why or why not? Yes

| confirm that HorseXplore is allowed to publish my
opinions on their website




Name: Katja Stahl
Arrival date: 12/05/2022
Destination: Poland, Masuria - Show Jumping Weekend, up to 100 cm

Question Reply Comment
How were you received upon arrival? \\//vzrl{
How was the accommodation compared to your Very
expectations? good
. . : Very
How was the food that was included in the price? good
. . _— . Very
?
What did you think of the riding quality? good
. . . Very
What did you think of the quality of the horses? good
. . Very
How did you get taken care of during your stay? well
. . . . Very
What is your general impression of the holiday? good
What did you think of the information on HorseXplore's Is there something we can change to
. . Good
website? make it better?
How did you experience the contact with HorseXplore? Good
Would you like to travel with HorseXplore again? Why or why not? Yes
| confirm that HorseXplore is allowed to publish my Yes

opinions on their website




Survey (Ludwig Van Der Auwera)

Departure date: 2020-11-11
Destination: ALC bokning

Question
How were you received upon arrival?

How was the accommodation compared to your expectations?

How was the food that was included in the price?

What did you think of the riding quality?

What did you think of the quality of the horses?

How did you get taken care of during your stay?

What is your general impression of the holiday?

What did you think of the information on HorseXplore’'s website?
How did you experience the contact with HorseXplore?

Would you like to travel with HorseXplore again?

| confirm that HorseXplore is allowed to publish my opinions on their
website

Reply Comments
Very well

Very
good

Very
good

Very
good

Very
good

Very well

Very
good

Very
good

Very
good

Yes

Yes



2019-10-31 Survey Niina Salo

Survey (Niina Salo)

Departure date: 2019-10-17
Destination: Poland, Masuria - Show Jumping Weekend, up to 100 cm

Question Reply Comments

How were you received | Very

upon arrival? well
How was the Very | exactly SUPER! Couldn’t be more satisfyed
accommodation good

compared to your
expectations?

How was the food that | Very | Everything was really tasty, restaurant was very flexible about

was included in the good | serving because of our riding lessons schedule. All went well.

price?

What did you think of Good | Almost very good, more than basic good :) The group was up to

the riding quality? 100cm and first 2 lessons were very small (max 50-60cm). But
understantably because of new riders and new horses. As
numbers anyway 9/10.

What did you think of Good | Nice behaving, good to handle and skilled customer horses. Also

the quality of the 9/10

horses?

How did you get taken | Very | SUPER WELL :)

care of during your well

stay?

What is your general Very | All arraingements were perfect, every timetable was accurate,
impression of the good | accomodation lovely, food delicious, horses and stables so good.
holiday? Riitta and Arvi made it alltogether perfect!

What did you think of Very

the information on good

HorseXplore's website?

How did you experience | Very | Easy, informing excellent, all was clear all the time
the contact with good
HorseXplore?

Would you like to travel | Yes Already looking for next journey...
with HorseXplore
again?

https://www.horsexplore.se/surveyreply.asp?surveyid=5&custid=83884&abc=00106509308607 1&personID=83884&bookid=319882&tlz=0100670... 1/2



2019-10-31 Survey Niina Salo

| confirm that Yes
HorseXplore is allowed

to publish my opinions

on their website

https://www.horsexplore.se/surveyreply.asp?surveyid=5&custid=83884&abc=00106509308607 1&personID=83884&bookid=319882&tlz=0100670... 2/2



Survey (Outi Raisanen)

Departure date: 2019-04-25
Destination: Poland, Masuria - Show Jumping Weekend, up to 100 cm

Question

How were you received upon arrival?

How was the accommodation compared to your expectations?
How was the food that was included in the price?

What did you think of the riding quality?

What did you think of the quality of the horses?

How did you get taken care of during your stay?

What is your general impression of the holiday?

What did you think of the information on HorseXplore's website?
How did you experience the contact with HorseXplore?

Would you like to travel with HorseXplore again?

Reply
Well

Very good
Very good
Very good
Very good
Very well
Very good
Good
Very good

Yes

Comments



Survey (Nelli Kaasalainen)

Departure date: 2019-04-22

Destination: Poland, Masuria - All-round Week

Question

How were you received upon arrival?

How was the accommodation compared to
your expectations?

How was the food that was included in the
price?

What did you think of the riding quality?

What did you think of the quality of the
horses?

How did you get taken care of during your
stay?

What is your general impression of the
holiday?

What did you think of the information on
HorseXplore's website?

How did you experience the contact with
HorseXplore?

Would you like to travel with HorseXplore
again?

| confirm that HorseXplore is allowed to
publish my opinions on their website

Reply Comments

Very
well

Very
good

Very
good

Very
good

Very
good

Very
well

Very
good

Good
Very
good

Yes

Yes

Place’s horses are amazing!

| think it could be more photos about the
horses and that place on the website

Very good infos!

Yes!



Survey (Katri Seppalainen)

Departure date: 2019-04-22
Destination: Poland, Masuria - Show Jumping Week, up to 100 cm

Question
How were you received upon arrival?

How was the accommodation compared to your expectations?

How was the food that was included in the price?

What did you think of the riding quality?

What did you think of the quality of the horses?

How did you get taken care of during your stay?

What is your general impression of the holiday?

What did you think of the information on HorseXplore’'s website?

How did you experience the contact with HorseXplore?
Would you like to travel with HorseXplore again?

| confirm that HorseXplore is allowed to publish my opinions on their
website

Reply Comments
Very well

Very
good

Very
good

Very
good

Very
good

Very well

Very
good

Very
good

Good
Yes

Yes



Survey (Ronald Corlett)

Departure date: 2018-07-22

Destination: Poland, Masuria - Show Jumping Week

Question

How were you received upon
arrival?

How was the accommodation
compared to your expectations?

How was the food that was included
in the price?

What did you think of the riding
quality?

What did you think of the quality of
the horses?

How did you get taken care of
during your stay?

What is your general impression of
the holiday?

What did you think of the
information on HorseXplore's
website?

How did you experience the contact
with HorseXplore?

Would you like to travel with
HorseXplore again?

| confirm that HorseXplore is
allowed to publish my opinions on
their website

Reply Comments

Very
well

Very
good

Very
good

Very
good

Very
good

Very
well

Very
good

Good

Good

Yes

Yes

Reception clerk (Tomas) was very helpful and
informative.

Rustic but very clean and tidy. Comfy beds and big
rooms.

Great menu with plenty of choices for the one week
stay. Well prepared and presented.

Massive thanks to Eva who is very knowledgeable
and the perfect coach. The stables and grounds are
immaculate.

Great selection of well trained horses for all levels of
compitence. All looked and acted well fed and kept.

Service was not over intrusive but always there when
needed. Staff were all excellent and well presented.

Would go again in a heartbeat given the time.



